
City of Karratha Annual Community Survey 2020



Our survey approach
The Annual Community Survey gathers feedback from the community on how we have performed over 

the past 12 months and what our priorities should be in the future

• 1562 completed responses, similar to last year’s uptake (1429) 

• Primary source of dissemination was via the City of Karratha Facebook page 

• Survey design updated this year to combat social media advertising restrictions

• Specific demographics were targeted via promoted Facebook posts, messenger advertisements and 

sponsored Instagram stories 

• 99.8% of respondents completed the survey online

• This year we also includes a performance and importance rating on a number of liveability factors 

not directly managed by Council.



Sample sizes – by suburb
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100% 9.4% 2.8% 13.2% 1.04% 19.9% 12.4% 9.4% 22.7% 7.9% 1.2%

*217 respondents chose to skip this question



Sample sizes – by gender

Male Female Non-Binary

567 766 12

42.16% 56.95% 0.89%

Similar ratio to previous years; 217 respondents skipped this question
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Non binary 0.89%
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Sample sizes – by age

Age # %

Under 25 43 3.2%

25-34 375 27.9%

35-44 438 32.6%

45-54 297 22.1%

55+ 192 14.2%

Similar breakdown to previous years; 217 skipped

Under 25 3.20%
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55-64 11.77%
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Opinions about the City
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Opinions about the City
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Liveability
This year we asked residents to rate the importance and performance of a number of liveability factors not 

under the direct influence of Council.

These are scores out of 100 and measure the gap between how important our community thinks each liveability

factor is and how they rate it’s performance.
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Sources of City information
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Overall score for the City
Our overall score has 

decreased this year, but still 

remains positive.

• 2020: 72/100

• 2019: 75/100

• 2018: 73/100

• 2017: 70/100

• 2016: 68/100

• 2015: 66/100

• 2014: 70/100

• 2013: 66/100

• 2012: 57/100
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How long have you lived in the City
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Intentions to stay
The number of people with 

‘no plans to leave’ remains 

steady with 41.3% of 

respondents planning to stay 

in town indefinitely.
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Town/suburb variations

1. Includes Karratha CBD; 2. Includes Nickol West and Tambrey; 3. Includes Baynton West, and Madigan Estate; 
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Services & facilities measured in 2020

Services:

• Building approvals

• Business development and 
support services

• Graffiti removal

• Cultural and community 
events

• Dog/cat control

• Financial responsibility

• Footpaths and cycleways

• Foreshore and beach amenity

• Household bin collection

• Local history and heritage 
services

• Maintenance of local roads

• Mosquito control

• Prevention of illegal dumping

• Street litter clean up

• Streetscapes and verges

• Town planning approvals

• Tracks and trails

• Youth services and activities

Facilities:

• Community buildings/halls

• Indoor Play Centre

• Karratha Leisureplex

• Libraries

• Parks, gardens & open spaces

• Provision and maintenance of 
public toilets

• Red Earth Arts Precinct

• Sports fields

• Waste facilities

• Wickham Recreation Precinct

• Karratha Airport



2020 service gap analysis
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Change in service gaps: 2020 v 2019
Improved Maintained Fell
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2020 facilities gap analysis
Performing below expectationsPerforming above expectations 

55

60

65

70

75

80

85

90

Importance Performance



Change in facility gaps: 2020 v 2019
Improved Fell New to survey
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Strategic Projects & Infrastructure
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Strategic Projects & Infrastructure
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Development Services
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Development Services
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Community & Corporate Services 
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Community & Corporate Services 
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Further information:

Email: publicaffairs@karratha.wa.gov.au

Tel: (08) 9186 8555


