
 

 

 

 

The City of Karratha in partnership with Rio Tinto and Woodside invite you to formally apply for 

a dwelling from the Service Worker Accommodation pool. It is important you complete this 

Application with as much evidentiary detail as possible to assist with processing and presenting 

your Application before the Assessment Panel. Assessments will be made based only on the 

information provided in your Application and the decision of the Assessment Panel is final. 

How will rents be set? 

Rents will be set by the registered proprietor of each individual dwelling taking into account: 

 

• Rents equal to or exceeding 25% of the income of an individual or household, will not 

be considered affordable. 

• Rents above the Perth median market rent would not be considered affordable for an 

Eligible Service Worker. 

 

What documentation will I need to provide?  

To support your eligibility, you need to provide the following: 

 

• Proof of eligibility to work within Australia eg visa documentation; 

• Employment Contract and four (4) consecutive pay slips;  

• 100 points of identification; and 

• Further evidentiary information to support claims made in your application at the 

discretion of the Management Panel. 

 

What services are eligible? 

Services which deliver a meaningful contribution to the liveability of Karratha will be considered, 

including, but not limited to:  

• Health services; 

• Education; 

• Safety and security; 

• Connectivity and public transport; 

• Leisure, recreation, and entertainment; 

• Retail; 

• Natural environment; and 

• Community. 
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How are applications assessed? 

The Panel will review each Application on the following criteria: 

 

1. Combined Gross Assessable Income.  

[This is a non-weighted criterion and requires Applicants to provide an income range for 

their nominated tenant.]  

Combined Gross Assessable Income is the same tool used by Centrelink to determine 

benefits. This will consider the combined income of domestic partners, spouses or other 

dependants. It will not consider the combined income of tenants under a share housing 

arrangement where income is not considered to be combined for the purpose of living 

costs. 

 

2. How many hours per week does the nominated tenant undertake in their role? 

[This is a non-weighted criterion.]  

Applicants are required to provide relevant details from contractual documents outlining 

the hours undertaken by the role nominated by the tenancy. This should include minimum 

and maximum if a range is applicable. If the role is a casual position the application should 

detail the expected/needed hours to be completed and successful tenants will be required 

to show evidence of hours completed throughout the tenancy to demonstrate the role is 

being filled by that Individual. 

 

3. Type and scope of services offered by the Organisation and how this service contributes 

to the liveability of the community. 

[This is a weighted criterion.]  

Is the service accessed by a large portion of the community on a frequent basis? Is the 

service primarily for minority or marginalised portions of the community? Is the 

Organisation/Individual offering a single service or a range of services for the community 

to access? Is the Organisation/Individual the only one of its type available within the City 

of Karratha? 

 

4. Established need for the services provided by the employee and their place of 

employment. 

[This is a weighted criterion.]  

Has the applicant demonstrated the current demand for their service? This criterion will 

need to be addressed with evidentiary support data and verifiable facts.   

For example: Childcare provider currently has a wait list of 30 families with the average wait time for 

a place 6+ months. Hairdresser, average wait time for an appointment 1+ month/s. Plumbing 

contractor unable to tender for work due to employment vacancies. 

  

5. Consequence to the Individual/Organisation and community if no property is offered 

through this process. 

[This is a weighted criterion.] 

This criterion will need to be addressed with verifiable facts. Will the applicant be able to 

continue to operate? Will the service be completely removed from the community? Are 



there opportunities for the Organisation to provide their service in a different way? Will 

the employee lose their job / will the role remain vacant? 

 

6. Are there other housing/funding opportunities available to the Organisation and/or 

their employee?  

[This is a weighted criterion.]  

Should the Organisation be able to provide housing support to their employees? Is the 

Organisation/Individual able to access housing through another scheme, including but 

not limited to housing within Warambie Estate, The Quarter, or the Department of 

Communities? 

 

 

7. How many properties has your Organisation been recommended for/allocated? 

[This is a non-weighted criterion.]  

While Organisations are able to be allocated more than one property from the pool based 

on the assessment of the panel, consideration will be given to previous offers and/or 

allocations made. Are there already employees from your Organisation who have been 

allocated a property?  

 

Summary of Assessment Criteria 

 

Assessment Criteria Weighting 

1. Combined Gross Assessable Income.  Nil 

2. Hours of work provided per week 

from the nominated tenant 
Nil 

3. Type and scope of services offered 

by the Organisation and how this 

service contributes to the liveability 

of the community. 

25% 

4. Established need for the services 

provided by the employee and their 

place of employment. 

25% 

5. Consequence to the 

individual/organisation and 

community if no property is offered 

through this process. 

25% 

6. Are there other housing/funding 

opportunities available to the 

organisation and/or their employee? 

25% 

7. How many properties has your 

organisation been recommended 

for/allocated? 

Nil 

 

What now? 

Now you have read the application criteria and assessment framework, please complete the form 

below and submit to swa@karratha.wa.gov.au.   
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If you have any additional questions, please contact the below with your query. 

 

Questions about the SWA 

Assessment Criteria? 

Service Worker or Housing Officer 

Email: swa@karratha.wa.gov.au 

Telephone: 9186 8555 

 

 

SECTION ONE – Complete & Return 

Contact Details: Complete if applying as a Business: 

Business Name  

Application Contact  

Contact email  

Contact phone  

Contact Details: Complete if applying as an Individual: 

Name  

Contact email  

Contact phone  

Place of Employment  

SERVICE WORKER ELIGIBILITY CHECKLIST 

 

  

Organisation 
Use this column if applying as Organisation 

 Individual 
Use this column if applying as Individual 

Does your organisation employ 

workers who provide a service 

accessed by a broad proportion of 

the community within the City of 

Karratha? 

☐ Yes        ☐ No 

 Are you currently employed in a role 

which provides a service accessed 

by a broad proportion of the 

community within the City of 

Karratha? 

☐ Yes        ☐ No 

Has your business submitted any 

other applications for property 

leasing through the Service Worker 

Accommodation Pool? 

☐ Yes        ☐ No 

 
Are you permanently based in the 

City of Karratha? (not FIFO/DIDO) 
☐ Yes        ☐ No 

If Yes, how many, and have you 

been successful? 
 

 Are you working on a continual 

basis, no less than 30 hours/week?  
☐ Yes        ☐ No 

   
 Do you own, or have a share (part or 

whole) in any form of property 

within the City of Karratha? 

☐ Yes        ☐ No 

   
 Do you own, or have a share (part or 

whole) in any form of property 

within Western Australia? 

☐ Yes        ☐ No 
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SECTION TWO: Complete & Return 

DETAILS OF NOMINATED TENANT:  
Please fill in the below details for each proposed tenant, this includes spouses and dependents who may no longer 

be enrolled at high school and are instead in the workforce full-time.  

TENANT 1 
Name   

Occupation   

Residential Address  

Email address   

Mobile Number  

Does the nominated tenant have an Australian Citizenship or 

have unrestricted rights to work in Australia? 
☐ Yes        ☐ No 

On average how many hours per week does the nominated 

tenant work? 
 

What is the tenant’s average gross annual income? This can be 

given in a range of nearest $10,000 bracket e.g. $60,000 - 

$70,000.  

 

 

TENANT 2 
Name   

Occupation   

Residential Address  

Email address   

Mobile Number  

Does the nominated tenant have an Australian Citizenship or 

have unrestricted rights to work in Australia? 
☐ Yes        ☐ No 

On average how many hours per week does the nominated 

tenant work? 
 

What is the tenant’s average gross annual income? This can be 

given in a range of nearest $10,000 bracket e.g. $60,000 - 

$70,000.  

 

 

TENANT 3 
Name   

Occupation   

Residential Address  

Email address   

Mobile Number  

Does the nominated tenant have an Australian Citizenship or 

have unrestricted rights to work in Australia? 
☐ Yes        ☐ No 

On average how many hours per week does the nominated 

tenant work? 
 

What is the tenant’s average gross annual income? This can be 

given in a range of nearest $10,000 bracket e.g. $60,000 - 

$70,000.  

 

 

 



TENANT 4 
Name   

Occupation   

Residential Address  

Email address   

Mobile Number  

Does the nominated tenant have an Australian Citizenship or 

have unrestricted rights to work in Australia? 
☐ Yes        ☐ No 

On average how many hours per week does the nominated 

tenant work? 
 

What is the tenant’s average gross annual income? This can 

be given in a range of nearest $10,000 bracket e.g. $60,000 - 

$70,000.  

 

 

 

 

We/I, _____________________________________________ hereby declare the information given in this 

application is true and correct to the best of my knowledge and belief. I also understand any 

wilful dishonesty and provision of false, untrue or incorrect information may render refusal of 

this application.  

 

_______________________________________       ___________________________ 
Signature         Date 

  

For each nominated tenant on the application form, please provide a copy of the below. 

 Copy of Position Description for the role/s as recruited. 

 Copy of 4 most recent (consecutive) pay slips. 

 Employment Contract. 

 Copy of 100 points of ID. 

 Application To Enter Residential Tenancy Agreement attached. 

 

 



SECTION THREE: Complete & Return  

ASSESSMENT CRITERIA Weighting 

1. Type and scope of services offered by the Organisation and how this service 

contributes to the liveability of the community. 

 

 

 

 

 

 

 

25% 

2. Established need for the services provided by the employee and their place of 

employment. 

 

 

 

 

 

 

 

 

25% 

3. Consequence to the individual/organisation and community if no property is offered 

through this process. 

 

 

 

 

 

 

 

 

 

25% 

4. Are there other housing/funding opportunities available to the organisation and/or 

their employee? If you have applied for other housing schemes, please provide the 

details and why you were not successful. 

 

 

 

 

 

 

 

 

25% 
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